Technology, meet Humanity.
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Cloud Monitoring

BUSINESS ADVANTAGES

— Expand visibility: Consolidate

views of all your IT resources. If
telemetry data is available, you
can map, monitor, and manage
systems health, dependencies,
and billing

Control cost: Eliminate cloud
sprawl expenses with visibility

into orphaned instances in public
cloud environments and save time
and resources with better visibility

Enhance service delivery: Create
custom views, permissions,
reporting by user, etc. to ensure
your team’s time and workload is
optimized

Improve security and compliance:
Detect system anomalies with
event logging capabilities to
automate responses, allowing
employees to send emails or
suspend activity.

Solutions built for performance,
backed by SLAs

Your IT ecosystem. Fully
Managed Monitoring.

Gain end-to-end observability and control with Opus Interactive’s
Hybrid Cloud Monitoring, powered by Sciencelogic SL1. Map

your entire environment—from circuits to satellites—revealing
exactly what assets you have, their real-time health, network
dependencies, and interactions. Tailored, permission-based views
deliver efficient management through a single pane of glass,
ensuring maximum visibility without complexity.

High Visibility Meets High Security and Compliance

Hybrid and multi-cloud is the standard, with workloads distributed
across on-prem, colocation, private, and public clouds for optimal
cost and performance. Opus Cloud Monitoring provides visibility
into the health, availability, and performance of your network,
storage, compute, OS, applications, and unified communications.

Monitor availability, performance, configuration, utilization, and
capacity across your IT ecosystem. SL1 maps resource relationships
so you understand what's working, what's failing, and how changes
ripple through your setup—delivering insights from a single pane
with automated alerts for performance anomalies.



Fully Managed by Opus Experts

Our engineers provide 24/7 human oversight, validating alerts,
correlating data, and intervening proactively—combining
automation with expert intervention for reliable hybrid/multi-
cloud success. This approach detects configuration changes
and issues early, speeding root-cause analysis and resolution.

Resolve Problems Faster and Consolidate Tools

Proactive detection of anomalies and dependencies across
on-prem and off-site components accelerates troubleshooting.
As your multi-cloud strategy grows, native portals from Azure,
AWS, and VMware create silos and limited views. OpusMonitoring
consolidates everything into holistic trends and reporting—
empowering informed decisions on scaling, purchasing, and
optimization to prevent sprawl and control costs.

Physical Security and Compliance Built In

Hosted in high-security Tier lll+ and FISMA High-rated data
centers with 100% uptime SLA, 24/7 manned security, MFA badge
entry at all entrances, annual audits, and compliance with PCI-
DSS, HIPAA, SOC 2, and ISO 27001. Employee background checks
and secure VPN remote access add layers of protection.

Pricing and Getting Started

Pricing is flexible and subscription-based, scaled to the number
of monitored assets, cloud environments, device types, and
support level (e.g., basic alerting vs. full management with
remediation). Transparent, predictable monthly costs—no
hidden fees or surprises.

Start with a free, no-obligation consultation. Email sales@
opusinteractive.com for a customized proposal with estimated
costs and implementation timeline.
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WHITE GLOVE SUPPORT

— 100% uptime guarantees

— Opus Interactive Infrastructure,
Datacenter, and Network SLA

— 15-Minute Response Time

— 24/7/365 phone and live access
to engineer support

— NPS 9.42
— 95.6% CSAT

ABOUT OPUS INTERACTIVE

Since 1996, Opus Interactive has
provided tailored cloud, colocation,
and Al-ready infrastructure solutions
that help customers control costs and
optimize resources from secure Tier
I+ data centers in Oregon, Texas, and
Northern Virginia.

With over 29 years of reliability, our
solutions consistently meet strict
compliance standards, including
PCI-DSS, HIPAA, ISO 27001, and SSAE
18 Type Il SOC 2, ensuring secure and
auditable operations for enterprises.

Western: 8135 NE Evergreen Pkwy
Hillsboro, OR 97124
Central: 400 S. Akard
Dallas, TX 75202
Eastern: 11680 NE Hayden Road
Manassas, VA 20109

X sales@opusinteractive.com
0 (503) 972-6677
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