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REDEFINING
CLOUD SERVICES
Opus Interactive tailor-fits cloud solutions to
individual customer workloads, optimizing
value across multiple clouds

Tailor-fit cloud
No two enterprises are the same. In fact, different departments within an
enterprise can each have unique business demands and technical priorities.
A single cloud-computing environment is unlikely to meet the full range of all
possible needs across this varied landscape. That’s why a growing number of
enterprises turn to Opus Interactive.
Rather than attempting to deliver an all-purpose one-size-fits-all cloud to everyone,
Opus has structured its business to provide precisely tuned cloud solutions, tailored
to every customer’s unique computing requirements. Each environment is optimized
for cost of performance with a keen focus on high availability, security, and energy
efficiency. It’s a formula that works: the company has been growing its revenue
30% year over year and shows no sign of slowing. Moreover, in addition to making
the Inc. 5000 for the third year in a row, Opus was recently named to Portland
Business Journal’s 2020 Best Green Companies in Oregon.
Shannon Hulbert, chief executive officer and co-owner of Opus Interactive, says,
“Our growth comes from the culture of innovation we’ve built. Customers may come
to Opus with a very small, specialized application initially, but all of them are going
through a digital transformation in one form or another. We work closely with each
customer to understand their changing needs and continually innovate by building
new solutions into our cloud infrastructure to meet them. As our customers grow,
we grow with them.”
She adds that during the pandemic in 2020, customers relied even more on Opus.
“A large number of our customers are in the telecom and healthcare industries,
which are essential services. These are enterprises that cannot afford to have their
workloads go down for any reason, so they come to Opus for that assurance. As a
result, we’re seeing our growth climb from 30% to 50% year over year.”
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VI S I ON
Build a culture of continuous
innovation to provide enterprises with
tailor-fit cloud solutions that grow
and evolve across multiple clouds
ST R AT E GY
Leverage private cloud infrastructure
built on HPE Apollo Systems and
Scality RING with tools that extend
interoperability to public clouds
OU TCOM E S
• Positions Opus as a cloud hub,
strengthening value to customers
• Provides Opus customers
with more options to optimize
workloads
• Creates a versatile cloud platform
for expanding service offerings
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Opus as the hub for multiple clouds
One of the keys to Opus Interactive’s success is its ability
to hone cloud services and solutions to not just individual
customers but also to departmental, and even application,
levels. That means matching Opus’s own cloud capabilities
to specific workloads where they make the most sense and
helping customers take advantage of services from other
public cloud providers when they offer the right fit.
Jeremy Sherwood, vice president of business development
for Opus Interactive, explains, “Opus can provide a unique
value proposition around a blended service offering that
includes our cloud as well as the large public cloud providers
like AWS, Microsoft Azure, and Google™ Cloud. Our ability
to customize a high-end solution that’s very specific to
each mission-critical workload, and then interconnect with
other clouds for more general-purpose workloads, gives
enterprises a distinct advantage working with Opus.”
Building on the company’s drive for continuous innovation,
Opus wanted to strengthen its position as a hub for hybrid
and multicloud solutions. Hulbert observes that just as
customers recognize the strategic value in choosing the
right cloud to match specific types of computing workloads,
they also look very closely at where their data is stored. “We
see people getting serious about their storage strategy in
terms of choosing platforms based on how often data is
accessed, how quickly it can be retrieved when needed, and
how it’s protected.” These new customer demands drove
Opus to look for more flexible, highly available, and secure
storage options to include in its cloud portfolio.

Our ability to customize a high-end
solution that’s very specific to each
mission-critical workload, and then
interconnect with other clouds for
more general-purpose workloads,
gives enterprises a distinct
advantage working with Opus.”
– JEREMY SHERWOOD, VICE PRESIDENT OF OPERATIONS & BUSINESS
DEVELOPMENT, OPUS INTERACTIVE

A woman on a mission
Shannon Hulbert brings a unique perspective to
leading a technology company like Opus Interactive.
Prior to entering the cloud space, she spent
several years with an energy efficiency program
management company in Portland, Oregon. Her
work with residential and commercial programs gave
Shannon a keen sense of how energy efficiency
not only plays a role in combatting climate change
but also helps people and companies reduce costs
through optimization. When Opus reached out to
her to come manage its brand, she saw the amount
of energy data centers consume as an opportunity
to generate awareness for improving efficiency
in the sector. After accepting a co-ownership
opportunity and position as chief executive,
Shannon continues to make energy efficiency and
optimization a top priority for the company. “As
stewards to our customers’ environments, we look at
everything from building design—carefully selecting
data center partners dedicated to optimization and
long-term efficiency strategies—to the computer
equipment to find ways to be more energy efficient.
One of the things I love about HPE products is they
are ENERGY STAR® rated. Those efficiencies matter
as customers ramp up and data grows.”
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Prioritizing reliability,
performance, and innovation
To address customers’ evolving
strategic storage requirements, Opus
leveraged its relationship with Hewlett
Packard Enterprise (HPE) through
the HPE Partner Ready for Service
Providers program. Hulbert remarks,
“HPE has always been about reliability,
performance, and innovation, which
are the same things we offer our
customers. As we continue to move
our business forward, HPE continues to
be a great partner.”
The HPE relationship also connected
Opus to Scality and its on-premises,
private cloud storage solution,
Scality RING. With Scality RING running
on HPE Apollo 4000 systems, Opus
has the ideal platform on which to
offer customers file and object storage
services to handle virtually any type
of customer data. Scality RING is
also compatible with AWS, Microsoft
Azure, and Google Cloud, enabling
Opus to provide customers with a truly
multicloud storage offering. Best of all,
using tools like Zenko and Extended
Data Management (XDM) from Scality,
customers have a single, integrated

solution to manage and optimize data
stored on-premises with Opus, as well as
data stored in public clouds.
Sherwood notes, “The advantage we
have with HPE and Scality is our ability
to integrate and add our own special
sauce. Whether it’s building custom
workflows and unique automation
recipes for different customers, or
solving for highly specific use cases,
HPE and Scality give us that capability
with their tools and APIs.”
In addition to the storage environment,
Opus relies on HPE Synergy
composable infrastructure as the core
platform for its private cloud compute
services, and HPE OneView for central,
intelligent management of the entire
physical infrastructure. Opus also
recently implemented Veeam Backup
& Replication to further enhance its
offerings with backup as a service.

The right cloud for the
right workload
With the hybrid cloud and multicloud
capabilities Opus gained from HPE and
Scality, the company has been able to

expand its service offerings and add
to the value it brings to customers. By
now providing storage as a service,
backup as a service, and multicloud
storage services, Opus customers
have more options to place their data
on the platform that best serves their
business in terms of cost, performance,
availability, and security.
For example, a customer may have some
computing workloads in AWS, others in
Azure, but require more secure control
over its valuable core data on the back
end of those workloads. Sherwood
comments, “Companies want control
of their crown jewels—their data—and
don’t necessarily feel confident giving
them over to a hyperscaler, but they
still want all the agility and economic
advantages of a cloud. Opus now has
the perfect answer for that with Scality
RING. Customers get secure object or
file storage from Opus but can easily
burst data back through cross-connects
to the public clouds as needed.”
Opus also has greater flexibility to
support unique customer requirements
with solutions that stand out from the
big cloud providers while maintaining

We can provide customers a best-in-class
solution for a very specific use case without
lock-in to any one cloud.”
– JEREMY SHERWOOD, VICE PRESIDENT OF OPERATIONS & BUSINESS DEVELOPMENT,
OPUS INTERACTIVE
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multicloud interoperability. One
example is an Opus customer running
a proprietary application that requires
backup but can only use Server
Message Block (SMB) or Network File
System (NFS) protocols, which can be
difficult with some big cloud providers.
This customer also requires affordable
replication for disaster recovery.
Sherwood points out, “We can back up
this customer’s data to Scality RING, which
is replicated across our three secure tier III
data centers and give the customer tools
to restore the data back to their cloud of
choice any time. This is only one example
of how we can provide customers a
best-in-class solution for a very specific
use case without lock-in to any one cloud.
We’re just at the tip of the iceberg of all
the use cases made possible for us with
the HPE and Scality infrastructure.”

Building trust through
transparency
Enterprises put their trust in Opus
because the company has earned
it. One way is by being completely
transparent with customers about
how their data is being handled by
providing them direct visibility into the
Opus infrastructure supporting their
workloads. Tools from HPE and Scality
help make this possible.

Sherwood says, “We provide our
customers with the same tools our own
engineers use, which not only gives
customers visibility into what’s running
on the Opus cloud but also into any of
the public clouds they use. They can see
everything in one place. That helps build
confidence with our customers because
they know we’re being fully up front and
transparent.”
Opus plans to further enhance the level
of visibility and deliver added value
to customers by leveraging artificial
intelligence (AI) and machine learning
(ML). One example is performing
predictive analytics to anticipate
potential system problems and
automate remediation before they have
any impact on customer workloads.
“We could enable self-healing and also
report directly back to the customer on
when their workload had incidents and
how they were handled by us to avoid
downtime. We see lots of opportunities
like that to add value and demonstrate
that value to our customers.”

The importance of strong
relationships
With enterprises moving to multiple
clouds to run different aspects of
their businesses, the overall cloud
environment will only get more complex.

Visibility is essential to cut through the
complexity and enable customers to
make informed decisions about where
and when to use one cloud or another.
Hulbert notes, “The value that Opus
brings is first building the right solution
for each customer, but then providing
visibility to them so we can have
ongoing conversations on how they can
move forward and continue to optimize
their workloads, whether in our cloud or
a public cloud, as they grow.”
Reflecting on a year dramatically
altered by a global pandemic, Hulbert
concludes, “The biggest takeaway for
me from 2020 is the realization that
who you surround yourself with is
especially important when times are
tough. It applies to business as well.
Our relationship with HPE and Scality
has become even more impressive as
we continue working together. It’s really
about the commitment to transparency
and innovation we share. Opus is able
to be the trusted advisor we are to
our customers because of the people
at HPE and Scality who we surround
ourselves with.”
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Opus is able to be the
trusted advisor we are to our
customers because of the
people at HPE and Scality who
we surround ourselves with.”
– SHANNON HULBERT, CHIEF EXECUTIVE OFFICER,
OPUS INTERACTIVE
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