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It’s people who design, produce, use, support, 

fix, upgrade and optimize technology. 

And, without going into an IT telephony 

conversation we are all about both.  

Opus Interactive is dedicated to not only 

providing the best technology and expertise, 

but flexibility and individuality developing 

customized solutions that serve the unique 

personalities and needs of each client. 

Technology, meet humanity.

//Colocation

Security for your protection
Opus Interactive is dedicated to protecting your equipment and services with 
secured cardlock entry, man-traps, strict security policies and continuous 
monitored activity. 

All hours 24/7/365 all building activity is monitored by our dedicated experts 
using secure CCTV systems to ensure quick response.

Stability to keep you going
Opus Interactive maintains a state-of-the-art safe and cooled operating 
environment for your equipment.  We implement redundant data connections and 
cooling, conditioned power, equipment spares, and a backup diesel generators 
that can run the entire data center for over 72 hours at full 8MW load.  Our 
vendor agreements and hot and cold spares allow us to respond immediately to 
equipment failures to keep your services online and operating effectively. 

Data anD internet connectivity
Opus Interactive’s redundant carrier neutral connectivity solutions means you 
can keep your customers satisfied and your business running smoothly. We’re 
committed to maintaining fast and reliable server connectivity with redundancy, 
equipment and architecture. 

Safety juSt in caSe
Our certified data center sits on a computer-grade raised floor. Equipment is 
staffed, monitored and protected in the event of fire or other natural disaster. 
We’ve invested heavily to ensure the safety of your equipment and services.  

Support when you neeD it
Opus Interactive is staffed wtih Certified Network Administrators, Microsoft 
Certified Engineers, Red Hat Certified Engineers, VMware Certified Engineers 
and Cisco Certified Engineers. Our engineers are trained in the latest methods 
and technologies. We’re always on and available 24/7/365 to provide best-practice 
systems management and customer solutions to help you resolve issues with your 
equipment and service quickly and effectively.

our uptime guarantee
Opus Interactive is committed to ensuring constant availability for our customers. 
Our colocation agreements include 100% network availability guarantees, coupled 
with industry leading, high payout SLA credits.

Opus Interactive provides access, security, stability, connectivity, 
safety and dedicated experts to keep your business services going 
24/7/365. 

We work closely with you to ensure a customized colocation 
solution to meet your equipment needs in our state-of-the-art data 
center, with on-staff engineers and a centralized Portland location, 
with 100% uptime guarantee.



About Opus Interactive

Portland, Oregon based Opus Interactive is a full-service Managed Services Provider (MSP). Founded in 1994, the company provides managed hosting, dedicated virtual 

and standard servers, colocation, and hi-capacity Internet services. With its unique high-density data center model, advanced technology adoption, clean power utiliza-

tion, and energy efficient hosting solutions, Opus Interactive works with organizations of all sizes helping them reduce IT infrastructure costs and consolidate their server 

footprint. They team with industry leading partners such as VMware, HP, Cisco and Microsoft. Opus Interactive is an accredited member of the International Managed 

Services Provider Alliance.
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We offer you world-class colocation and communication services that support your business objectives with access, security, 
safety, connectivity and expertise. 

connectivity
•	 Carrier Neutral full redundancy
•	 Data Connections:

•	 Integra Telecom  
Metro Optical Ethernet (MOE) 
+ 10gigE + gigE

•	 TW Telecom Dual-Path Fiber, 
10gigE + gigE

•	 CenturyLink (Qwest)  
Fiber, MOE 

•	 Tata Communications 
Dual-Path Fiber, 10gigE + gigE

•	 Internet Bandwidth currently 
available – 40Gbps+

•	 Additional Fiber Providers: 
360 Networks, Above.Net, 
AT&T, Broadwing, Level 3, 
LS Networks, McLeodUSA, 
NW FIber, On-Fiber, Pacific 
Telecom, Verizon, WCI, XO, 
Comcast, Fibersphere

•	 High-capacity Lines up to 10gigE 
circuits for cross connection

•	 Internet Connections: Multi-homed 
architecture with four connections 
to the Internet backbone, four 
fiber vaults to building

•	 Fast Route Selection: BGP protocol 
always selects the fastest routes

•	 Hot-swap Router Protocol (HSRP)

acceSSibility
•	 Conveniently located
•	 Brewery Blocks - Pearl District
•	 Downtown Portland, Oregon

Security
•	 Cardlock Security, Man-traps
•	 Biometrics
•	 24/7 Motion-triggered CCTV 

Recorded Activity

Safety
•	 Building: Seismic, Secure, 80,000 

sq. ft data center space
•	 Fire Suppression: Inergen, Dual 

Interlock, pre-action VESDA

guarantee
•	 100% network availability 
•	 SLA credits 

expertiSe
•	 Certified Network Administrators
•	 Microsoft Certified Engineers
•	 Cisco Certified Engineers
•	 On-call 24/7

certificationS
•	 Certified Network Administrators
•	 Microsoft Certified Engineers
•	 Red Hat Certified Engineers
•	 VMWare Certified Engineers
•	 Cisco Certified Engineers
•	 PCI
•	 HIPPA
•	 SAS 70 / SSAE 16
•	 TIA-942
•	 Tier III

SuStainability 
•	 Powered by 100% Portalnd 

General Electric Clean Wind 
Power

•	 Efficient heating and cooling
•	 High-efficiency HP servers
•	 Efficient lighting
•	 World Community Grid Member
•	 BioDiesel Alliance Member 

call 503.972.6677 to learn more.  
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